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TERMS AND CONDITIONS OF HIRE

· In these conditions the expression “ the company” shall mean UTOPIA COSTUMES Ltd 

· The expression “the hirer” shall mean the person, firm or company making the reservation with the company

· Full or part Sets of costumes may be hired, details to be agreed at the time of reservation,

· In the event that a reservation is cancelled by the hirer for any reason whatsoever, the cancellation fee shall immediately become payable to the company and is calculated as follows:-

a) Cancellation more than twelve weeks before the opening night – 50% of quote.
b) Cancellation less than twelve weeks but more than eight weeks before opening night – 75% of the quote
c)  Cancellation less then eight weeks but more than four weeks before opening night – 85% of the quote
d) Cancellation four week or less before opening night – full quote is payable
THE COMPANY AGREES: -

a. To Supply a hire set of costumes in accordance with the costume plot
b. To make these costumes available in time for a dress rehearsal on a date mutually agreed.
c. The company is not responsible for delay in the arrival of the goods after they have been delivered to the carrier for forwarding
d. To supply all costumes in a clean and reasonable condition, in reasonable accordance with measurements supplied by the hirer and appropriate to the production or event for which they are hired.
THE HIRER   AGREES: -

a. To treat the costumes and props with reasonable care whilst in their possession

b. To make good any alterations, loss or damage, not to cut, to mutilate or damage any costumes or props supplied.

c. To insure the goods on hire against all contingencies, including abandonment of the production.

d. Accept delivery of costumes at a manned and accessible address between 8 am and 6pm on the designated day of delivery

e. Arrange that the uplift of costumes is from a manned and accessible address 8 am and 6pm on the designated day of collection by the delivery company

f. To arrange and have ready, personnel to assist the delivery company with the unloading of costumes on day of delivery and reloading of costumes on the day of collection 

g. Not to remove the costumes and or props from the rehearsal room, hall, theatre or place of performance except for slight alteration, cleaning or any other reasonable cause.

h. To check and carefully pack the costumes on hangers provided for the return after the final performance

i. To leave the goods in an accessible place for uplift by carrier and arrange for personnel to assist the carrier if need be.

j. To pay any expenses that may occur if clause (f) is not complied with

k. To return the costumes and or props to the company’s premises by an agreed date, but no later than the Wednesday morning following the final performance

l. To pay the company within fourteen days of the final performance the amount of hire charges

m. The officers and the committee shall be jointly and severally responsible for the payment of the hire charges and carrying out the conditions of hire.

n. To pay a service charge for any costume(s) returned as not required and unused for any reason after the first performance, having complied with clause (l). Full hire charge will be payable if the costume and or props are not returned to the company premises before the final performance.
o. To give the company the opportunity to exchange any costumes that the hirer deems unsatisfactory with reasonable cause (A handling charge may be levied on unused costumes should this clause be complied with.
p. To pay the company the replacement cost of any damaged costumes and or props. Or any costumes not returned to the company premises.
The company shall have no liability to the hirer for its failure to perform any contract if failure is caused by circumstances beyond its control, including (but not limited to) riot, civil commotion, flood, fire, breakout of war.
